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• Attendees are automatically muted upon entry
• The “chat” function has been disabled. Please utilize the Q&A box if you 

are having technical difficulties and to submit any questions you have 
for the presenters. We will answer a select number of questions relevant 
to the topics presented during the Q&A portion of the webinar. The 
remainder of the questions may be used to inform the topics of future 
webinars in this series.
• The slides and webinar recording will be made available on 

www.CAperinatalprograms.org shortly after the webinar. Due to the 
rapidly changing guidelines around COVID-19, the slides and recording 
may be taken down after two weeks.

Webinar Logistics
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• The information shared in this webinar series and on our resource site 
serve as examples of how hospitals, healthcare workers, and families in 
California are responding to COVID-19. We understand that each hospital 
is working with a different set of resources and constraints. As such, 
some of the recommendations presented may not apply to your hospital 
setting. Guidelines and recommendations should be adapted to fit your 
local needs.
• As this is a rapidly evolving public health situation, we encourage you to 

consider the most recently available local health department and CDC 
guidance when developing your internal protocols.

Disclaimer
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Today’s Presenters

• Diana Robles, MD - Maternal-Fetal Medicine Fellow, Department of 
OBGYN and Reproductive Sciences, University of California, San 
Francisco

• Cristina Gamboa, MD – Director of Ambulatory Women's Health 
Services, Department of OB-GYN, Salud Para La Gente

• Carmin Powell, MD – Clinical Assistant Professor of Pediatrics, Stanford 
University School of Medicine; Co-Director, LEAD Program at Stanford 
Medicine; and Site Director, Chair Pediatric Department, Watsonville 
Community Hospital

• Robert Castro, MD – Clinical Professor of Pediatrics, Stanford University 
School of Medicine and NICU Medical Director, Salinas Valley Memorial 
Hospital

* Today’s presenters have nothing to disclose.
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Today’s Agenda

Topic Presenter
Welcome Courtney Breault, MS, RN
Introduction Diana Robles, MD
Barriers to Obstetric and Neonatal Care and Actionable 
Items

Carmin Powell, MD
Cristina Gamboa, MD

Outreach, the Effects of Moving a Patient Away from 
their Community, and Translation 

Robert Castro, MD

Community Connections, Partnerships and 
Networking

Cristina Gamboa, MD

Closing Thoughts Carmin Powell, MD
Q&A Session Moderated by Christina Oldini, MBA, RN, CPHQ 

& Courtney Breault, MS, RN
Closing Christina Oldini, MBA, RN, CPHQ
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Pregnant people in the Latinx community are 
disproportionately affected by SARS-CoV-2 infection

https://www.cdc.gov/mmwr/volumes/69/wr/mm6925a1.htm

https://www.cdc.gov/mmwr/volumes/69/wr/mm6925a1.htm
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The Essential Workforce in California

https://laborcenter.berkeley.edu/front-line-essential-jobs-in-california-a-profile-of-job-and-worker-characteristics/

Latinx workers are overrepresented 
in many front-line occupations

https://laborcenter.berkeley.edu/front-line-essential-jobs-in-california-a-profile-of-job-and-worker-characteristics/
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• Proportion of essential workforce
• Housing factors
• Extent of economic impact
• Healthcare access and utilization

Systemic factors that contribute to increased risk 
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Barriers to Obstetric and Neonatal Care 
and Actionable Items

Carmin Powell, MD
Cristina Gamboa, MD 
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• Nationwide, Hispanic or Latina mothers make up nearly half of the coronavirus cases among 
pregnant women, according to data from the Centers for Disease Control and Prevention

COVID-19 Trends

https://www.cdc.gov/coronavirus/2019-ncov/cases-updates/special-populations/pregnancy-data-on-covid-19.html
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▪ Examples of SDOH that have been exacerbated in Latinx communities during COVID-19 
pandemic
▪ Biological risk factors may reflect environmental exposures (ex. Diabetes, Asthma, HTN)
▪ Poverty/Low-income 
▪ Limited jobs and social mobility
▪ Working as essential or frontline
▪ Working in jobs with lack of adequate PPE (ex. Meat plants, field work)
▪ Use of public transportation, relying on crowded buses, subways
▪ Living conditions where social distancing is impossible
▪ Living in food deserts or places without access to healthy foods
▪ Underinsured, self-rationing of health care as a strategy
▪ Limited education and poor health illiteracy

Social Determinants of Health 
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Patient choice and 
distrust of health 

care system

Late self-referral 
or seeking medical 

care when 
necessary 

Culture, societal 
and religious 
based health 

beliefs, and even 
disease fatalism 

may be present in 
some minority 
communities.

Behavioral 
choices: Attending 
events with large 
crowds; visiting 
non-essential 

businesses

Human Factors

An adequate pandemic response requires understanding of the 
cultural differences that drive these choices.
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▪ Workforce diversity within health care makes a difference, especially for decision-
making by minority patients.

▪ Persistent racial, ethnic, and cultural incongruity between physicians and 
patients, especially for Latinx patients that comprise ~ 39% population in CA

▪ Unconscious and conscious racial bias in health care exists, especially towards 
our marginalized and immigrant populations 

▪ Lack of cultural competency/humility training healthcare workforce 
▪ Adverse social determinants of health and systems of structural racism 

These factors can lead to variation in treatment options and care for Latinx, Black, 
Indigenous and Native patients with COVID-19.

Bias and Systemic Inequalities
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Barriers in NICU/Nursery setting

Disparities in NICU quality of care: 
a qualitative study of family and 
clinician accounts, Krista 
Sigurdson, Christine Morton, 
Briana Mitchell & Jochen Profit. 
Journal of Perinatology
volume 38, pages600–607(2018)

https://www.nature.com/jp
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• Unclear and not applicable 
guidance for NICU/nursery care 

• Restrictive visitation policies 
impacting NICUs and nurseries

• Disruption of early neonatal and 
maternal bonding (i.e. skin to 
skin contact, breastfeeding)

• Limited testing capacity and 
screening for spouse/support 
person

• Inabilities to adapt space to 
accommodate infection control 
precautions 

Barriers in NICU/Nursery setting
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• Access to care and testing availability 
ØStaff and resource adjustment
ØPartnership with entities providing novel testing and expedited results 

• Language and literacy barriers 
ØBi/Tri-lingual multi-media patient education & information resources
ØCulturally proficient resources

• Immigration status
ØCoverage regardless of immigration status
ØPatient advocacy and medical-legal partnership

Barriers in Latinx Obstetric Population 
& Actions To Address
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• Strict visitor policies
ØFlexible policy development
ØUse of technology during prenatal care, labor and delivery 

• Active employment in pregnancy as an essential worker 
ØCommunication and education to agencies employing essential 

workers
ØSurveillance testing for employers of essential workers

• Stigma, concern of vertical transmission and fear of disclosing COVID-19 
infection 
ØAvailability of behavioral health services 
ØAlignment of OB and Pediatric patient education & information

Barriers in Latinx Obstetric Population 
& Actions To Address



The content in these slides is current as of Sept 29, 2020.

CA Perinatal Programs | A joint CMQCC & CPQCC initiative | www.CAperinatalprograms.org

The content in these slides is current as of Sept 29, 2020.

• Disparities in NICU quality of care: a qualitative study of family and clinician accounts, Krista 
Sigurdson, Christine Morton, Briana Mitchell & Jochen Profit. Journal of Perinatology
volume 38, pages600–607(2018)

• Advancing Health Equity by Translating Lessons Learned from NICU Family Visitations during the 
COVID-19 Pandemic. Pang E, Sey R, De Beritto T, Lee H. C., Powell C. Neoreviews. January 2021. 22 
(1) 10.1542/neo.22-1-e1000

• Racial/ethnic disparities in neonatal intensive care: a systematic review. Sigurdson K, Mitchell B, Liu J, 
et al. Pediatrics. 2019;144(2): e20183114. doi:10.1542/peds.2018-3114

• Our responsibility to follow through for NICU infants and their families. Horbar JD, Edwards EM, 
Ogbolu Y. [published online ahead of print June 16, 2020]. Pediatrics. doi:10.1542/peds.2020-0360

• Centers for Disease Control and Prevention. Coronavirus disease 2019 (COVID-19). 
https://www.cdc.gov/coronavirus/2019-ncov/hcp/non-us-settings/hcf-visitors.html. Accessed 
August 25, 2020

▪ Stanford Office of Faculty Development and Diversity (OFDD) Resources - Equity and COVID-19 -https://med.stanford.edu/diversity/equity-and-covid-19.html
▪ AAP Update & Resources on Coronavirus Disease 2019 (COVID-19) - https://aapca1.org/update-resources-on-coronavirus-disease-2019-covid-19/
▪ AMA COVID-19 health equity resources - https://www.ama-assn.org/delivering-care/health-equity/covid-19-health-equity-resources

References

https://www.nature.com/jp
https://med.stanford.edu/diversity/equity-and-covid-19.html
https://aapca1.org/update-resources-on-coronavirus-disease-2019-covid-19/
https://www.ama-assn.org/delivering-care/health-equity/covid-19-health-equity-resources
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Outreach, the Impact of Moving a Patient 
Away from their Community, and 

Translation
Robert Castro, M.D.
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COVID-19: CA Cumulative Cases/100K 

1

1

2
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COVID-19: CA Counties Cases (new) per 100K

Salinas Valley 
Memorial Hospital 

NICU
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Outreach Obstacles

• EDUCATION
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Outreach Obstacles

• EDUCATION
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Outreach Obstacles– Ag Workers Education
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Outreach Obstacles– Ag Workers Education

Costa Farms 180
Taylor Farms 3200
Christensen & Giannini 400
D’Arrigo Bros. 1000
Filice Farms 30
Harvest Pacific 55

Sabor Farms 253
Ortiz Bros. 150
Driscoll’s Family Farms 200
Nature Bloom 300
Ascona Harvesting 150
MarVista Farms 150
Royal Oaks 550
Dole 800
Elkhorn Packing 801
Braga Ranch 1250
Foothill Packing 1600
Church Bros. 700

Ag Workers 
Educated
11,769
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Community Perinatal Care

Access to community 
perinatal care:
• 5 Hospitals/Monterey 

and southern Santa 
Cruz counties
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Regional Perinatal Care Transports

Access to regional 
perinatal care:
• Bay Area - 3 Regional 

Centers
• Perinatal/Neonatal 

Transports
• COVID-19 
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Regional Perinatal Care

COVID-19:
• Parental/Family 

Support Separation.
• Distance/Traffic
• Housing
• Visitor Restrictions 
• Outpatient appts.

80 – 100 miles.
2 – 3 hours travel time
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Community/Regional NICU Care
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Language Barrier

• Spanish - On Demand 
Translation/Translators

• Arabic, Mandarin, 
Vietnamese, Russian, 
etc., including Sign 
language.

• Some systems promote 
over 240 languages).
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Language Barrier

• Spanish Translation/Translators
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Language Barrier

• Non-Spanish Monolingual 
Latinx/Hispanic Population 

Oaxaca
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Access Barrier – Digital Divide

Digital divides impact access to:
• Healthcare updates
• Internet educational tools
• Virtual healthcare appointment
• Digital video/NICU
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Community Connections, Partnerships, 
and Networking

Cristina Gamboa, M.D.
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• County Health Department and cross 
county physician collaboration
ØEmergency privileges for medical providers 

• University of California Santa Cruz 
Molecular Diagnostic Lab
ØProvided novel testing with direct 

communication of results 
ØPartnered with Community Health Centers 

to assure testing is available regardless of 
ability to pay 

ØCost of tests provided by Community 
Foundation

Community Partnership: 
Medical Collaboration & Access to Care
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• Save Lives-Pajaro Valley Community Group
ØEnsure all community households have 

the information & resources they need to 
remain healthy and well during & beyond 
COVID-19 

• Thriving Immigrant Collaborative 
ØCommunity forums to provide health 

education and resources
• Pajaro Valley Unified School District 

ØConnect to PVUSD students & their 
families to provide essential community 
information to ensure they know how to 
access healthcare services and how to 
stay safe during COVID-19  

Community Partnerships: 
Multisector Collaboration  
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• Second Harvest Food Bank 
ØWeekly food distribution at clinic sites

• UndocuFund
ØFinancial relief for immigrant households affected by the pandemic 

Community Partnership: Family Essentials    
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Closing Thoughts
Carmin Powell, M.D.
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Latino/a, Latinx, Hispanic

“ Good article. At the end of the day, one of the issues about 
disenfranchising people is having someone else tell you what you 
should be called. I think the group of Latinos in this country are just 
becoming aware of what they can do, so it is important that everyone 
get the chance to say who and what they are. I think this is true for 
many groups of color. I will have two grandchildren next year, and they 
will hopefully get to decide what they want to be called.”  

- Fernando Mendoza MD, MPH, Emeritus Professor of Pediatrics 
(Active), Associate Dean of Minority Advising and Programs



The content in these slides is current as of Sept 29, 2020.

CA Perinatal Programs | A joint CMQCC & CPQCC initiative | www.CAperinatalprograms.org

The content in these slides is current as of Sept 29, 2020.

Strategic Support

Academic Centers’ Opportunities to Help Communities of Color: 

• Access to health care
• Linking with community health care systems: SCCPH/ SCVMC, FQHC, physician networks in 

underserved communities
• Close the gap on health facilitators: Interpreter services, technology- telehealth, combined 

services for complex care (Complex Care Clinic)
• Research on health disparities: basic, clinical and policy

• Educational – train a diverse physician workforce & educate all health professionals in social 
determinants /unconscious bias in health care 
• COEDME: Pipeline, Leadership/Advocacy, Social Justice Curriculum/ UCB

• Grant for COVID-19 and Telemedicine HRSA Grant- CARES ACT
• Advocacy for Underserved – Faculty involved with residents/ students
Slide courtesy of Fernando S. Mendoza, MD, MPH, Emeritus Professor of Pediatrics (Active), Associate Dean of Minority Advising and Programs
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Research on Health Care Policy to 
Improve Community Health
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PRIORITY: Pregnancy Coronavirus Outcomes 
Registry

https://priority.ucsf.edu/
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• Perinatal units must provide multi-lingual, culturally relevant resources to dispel 
misinformation regarding COVID-19

• Assess and address needs of marginalized/vulnerable populations to combat 
health disparities 

• Collaborate to mitigate structural and systemic barriers in your perinatal units 
• Engage in advocacy efforts and community-based partnerships to support 

patients and families
• Educate yourself and colleagues on SODH, bias, structural and systemic racism 

in healthcare
• Linking academic health care centers with community health care systems to 

provide robust systematic and evidence-based care to underserved communities 

Take Home Points to Achieve Equity
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VOTE! VOTAR! 
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Q&A

Moderated by 
Christina Oldini, MBA, RN, CPHQ and 

Courtney Breault, RN, MS 



The content in these slides is current as of Sept 29, 2020.

Closing
Christina Oldini, MBA, RN, CPHQ
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• The information shared in this webinar series and on our resource site 
serve as examples of how hospitals, healthcare workers, and families in 
California are responding to COVID-19. We understand that each hospital 
is working with a different set of resources and constraints. As such, 
some of the recommendations presented may not apply to your hospital 
setting. Guidelines and recommendations should be adapted to fit your 
local needs.
• As this is a rapidly evolving public health situation, we encourage you to 

consider the most recently available local health department and CDC 
guidance when developing your internal protocols.

Disclaimer
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COVID-19 Resource Site
www.CAperinatalprograms.org 

• The slides and webinar recording will be made available on our resources site later today. 
Due to the rapidly changing guidelines around COVID-19, they may be taken down after 
two weeks.

• For more information email: info@CAperinatalprograms.org 

http://CAperinatalprograms.org
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Viewing a Recording
Claim Online:
covid19cme.stanford.edu

Viewing Live
Go to:
https://stanford.cloud-cme.com/healthequity
Enter: 38932

All Stanford Accredited CME on COVID-19
is available at: 
covid19cme.stanford.edu

Questions? Email: stanfordcme@stanford.edu

https://stanford.cloud-cme.com/healthequity

